
Getting Started

The Best Location for the C8000

Where speakerphone can be 
heard throughout premises

Convenient for 
resident to access

Good cellular 
reception

C8000 Series 
Control Panel

Care@Home™

smartcare

For Cellular, 
Ethernet, 
Wi-Fi and 

BLE

Near network 
port



Setting Up the C8000

Place thumb in 
oval hole and lift 
off the cover
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Turn the power 
switch on

Insert the backup 
battery

Plug in Ethernet 
cable and attach 
to network port

Close the back 
cover and secure it 
with the provided 
screw. Connect the 
power cable to the 
power source.
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Insert the SIM
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Using the C8000

Press the Emergency 
Call button to start an 
emergency call  

Press to cancel an 
emergency call

Communication LED Problem indicator LEDPower LED

PAIRING button

Activity LED

The Emergency Pendant in Action

Panic Button C8000Fall Detection (FDP only) Monitoring Station

The EPP/FDP blinks red when the panic button is pressed

The FDP blinks red when a fall is detected
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3 Press the PANIC button

*In some kit configurations, the EPP/FDP is supplied with the battery already installed

Insert the battery into the EPP/FDP*

Press the PAIRING button
for 3 seconds

"Device added successfully"

The Activity LED ring blinks blue

3" Blue
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Setting Up the Emergency Pendant

✓

Emergency Pendant Options

The C8000 is also available with the following pendant options:

Emergency
Pendant Plus (EPP)
without fall 
detection

Fall Detection
Pendant (FDP)

including fall
detection


